
techsales@insite-energy.co.uk  0207 036 9117

Ready to take control of your heat network metering & billing data? 
Scan to book your 30 minute chat with one of the team.

About Insite Energy
With over 15 years experience, we deliver heat network services to over 35,000 homes across 300 heat networks. With the longest opening hours 
in the industry, and a 94% first-time fix rate by our engineers, our ‘Excellent’ Trustpilot rating is a testament to the work we provide to developers, 
housing providers, property managers and residents across the country.
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BOOK NOW

Your heat network metering & billing made easy
VANTAGE gives you a clear, real-time view of your metering & billing data across 
all your heat networks served by Insite. From meter health to payments, it’s built 
to help heat suppliers stay proactive and in control.

A B O U T  V A N T A G E

A VANTAGE point for your 
metering & billing data

Say goodbye to spreadsheet overload with VANTAGE. Insite Energy’s free client portal helps you track 
the metering & billing performance across your heat network portfolio, without the chaos.

View performance 
filterable by network 
and date ranges.

Why it helps

Instantly spot 
issues through RAG1 
dashboard.

Identify faulty 
or offline meters 
before issues arise. 

Download data 
& documents to 
support operations.

Share access to your 
heat network data 
across your team. 

Track resident 
payments & credit 
control progress.

See energy usage 
split by PAYG & 
credit billing.

Monitor PSR2 & 
self-disconnection 
metrics.

Everything you need in one place
VANTAGE brings together the tools and insights housing providers and property 
managers need to stay ahead without the admin overload. From live data to 
downloadable reports, it’s all built to make your job easier.

W H A T  Y O U  G E T

Date  and network filtersConsumption dataMeter health ratio

‘Get in touch’ button

Detailed metric reports

Download documents

Bad debt bar chartPayments received graph

Accounts in credit 
control dial

Billed value bar graph

117% more accurate 
bills through smarter 
meter management
Faced with inaccurate billing, our 
client recognised the need for a 
data-led approach. 

Using VANTAGE’s ‘Meter health’ 
dashboard, we identified meters 
that were faulty or disconnected 
and built a targeted solution: 
remote fixes where possible, 
recalibration for underperforming 
meters, and emergency repairs 
for critical faults.

Within 12 months, 70% of faults 
were resolved and 10% of meters 
were recalibrated across the 
estate. Bills based on actual 
readings rose from 33.8% to 
73.5%, boosting accuracy, cash 
flow, and trust.
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